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System​ ​Requirement 
● Server​ ​Side 

○ Windows​ ​Server​ ​2008R2​ ​64bit 

○ Microsoft​ ​.NET​ ​Framework​ ​4.5 

○ Visual​ ​C++​ ​Redistributable​ ​for​ ​Visual​ ​Studio​ ​2015 

○ Citrix​ ​XenApp​ ​6.5 

○ Hotfix​ ​Rollup​ ​Pack​ ​6​ ​for​ ​Citrix​ ​XenApp​ ​6.5​ ​for​ ​Microsoft​ ​Windows​ ​Server​ ​2008​ ​R2 

○ Epic​ ​and​ ​Citrix​ ​must​ ​be​ ​installed​ ​in​ ​prior​ ​of​ ​installing​ ​this​ ​server​ ​side​ ​application 

 

● Client​ ​Side 

○ Windows​ ​7/​ ​Windows​ ​8.1/​ ​Windows​ ​10​ ​(32bit​ ​and​ ​64bit) 

○ Microsoft​ ​.NET​ ​Framework​ ​4.5 

○ Visual​ ​C++​ ​Redistributable​ ​for​ ​Visual​ ​Studio​ ​2015 

○ Citrix​ ​Receiver​ ​must​ ​be​ ​installed​ ​in​ ​prior​ ​of​ ​installing​ ​this​ ​client​ ​side​ ​application 

 

Attention 
● Please​ ​use​ ​Command​ ​Prompt​ ​(Admin)​ ​and​ ​go​ ​to​ ​the​ ​installer​ ​directory​ ​run​ ​the​ ​Install.bat 

(or​ ​Installx86.bat​ ​for​ ​the​ ​32-bit​ ​machine)​ ​,​ ​installation​ ​result​ ​will​ ​show​ ​up​ ​by​ ​using​ ​this 

method. 

● You​ ​can​ ​also​ ​right​ ​click​ ​and​ ​run​ ​the​ ​Install.bat​ ​(or​ ​Installx86.bat​ ​for​ ​the​ ​32-bit​ ​machine) 

as​ ​Administrator,​ ​this​ ​won’t​ ​show​ ​up​ ​any​ ​result​ ​text. 

● Never​ ​double​ ​click​ ​the​ ​.msi​ ​installer​ ​file,​ ​this​ ​will​ ​cause​ ​an​ ​incomplete​ ​install. 
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Client​ ​Side​ ​Install 

● Find​ ​Client​ ​Side​ ​​Install.bat​​ ​file,​ ​right​ ​click​ ​and​ ​​run​ ​as​ ​administrator​.​ ​This​ ​process​ ​could 

take​ ​up​ ​to​ ​a​ ​minute​ ​to​ ​complete.​ ​Once​ ​it​ ​completed,​ ​you​ ​should​ ​see​ ​a​ ​“P”​ ​logo​ ​on​ ​the 

desktop. 

 

Client​ ​Side​ ​Uninstall 

● Find​ ​Client​ ​Side​ ​​ ​​Uninstall.bat​​ ​file,​ ​right​ ​click​ ​and​ ​​run​ ​as​ ​administrator​.​ ​This​ ​process 

could​ ​take​ ​up​ ​to​ ​a​ ​minute​ ​to​ ​complete. 
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Server​ ​Side​ ​Install 

● Find​ ​Server​ ​Side​ ​​Install.bat​​ ​file,​ ​right​ ​click​ ​and​ ​​run​ ​as​ ​administrator​.​ ​This​ ​process 

could​ ​take​ ​up​ ​to​ ​a​ ​minute​ ​to​ ​complete.​ ​The​ ​Paywire​ ​applications​ ​will​ ​be​ ​automatically 

installed​ ​to​ ​C:\Program​ ​Files(x86)\Epic\v8.3\Shared​ ​Files\​ ​and​ ​the​ ​necessary​ ​ocx​ ​will​ ​be 

registered. 

● After​ ​install,​ ​the​ ​Epic​ ​software​ ​should​ ​be​ ​configured​ ​to​ ​use​ ​the​ ​card​ ​reader,​ ​these 

parameters​ ​will​ ​be​ ​needed​ ​for​ ​Epic​ ​configuration,​ ​Please​ ​see​ ​​Paywire​ ​Epic 
Configuration​ ​Guide​ ​V1.12​​ ​for​ ​detail. 

 

Server​ ​Side​ ​Uninstall 

● Find​ ​Server​ ​Side​ ​​Uninstall.bat​​ ​file,​ ​right​ ​click​ ​and​ ​​run​ ​as​ ​administrator​.​ ​The​ ​ocx​ ​will​ ​be 

unregistered​ ​and​ ​the​ ​applications​ ​will​ ​be​ ​removed. 
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